
Your Concerns: 
 
• To understand your Customer’s Requirements & 

Preferences 
• To get consistent, accurate and relevant information on 

daily real time basis 
• To determine the best services to offer your Customer 
• To retain Customer Loyalty 
• To gauge the impact on Revenue and Profitability 

 
 
How We Address Your Concerns: 
 
We provide INFINITY Professional Services by engaging with 
you at the outset by assigning our team of INFINITY Experts 
to you. They will identify organisational strengths and 
weaknesses, existing and potential pain areas, information 
gaps, and define critical measures to be adopted.  
  
The required customised solutions framework will be 
installed through our product COVENARK® NOVA, providing 
you with fully automated boxed (ready to use) solutions. 
 
 
End Result: 

• Improved Customer Services 
• Customer Satisfaction & Loyalty Retention 
• Reduction in Costs 
• Increase in Profitability 

INFINITY PROFESSIONAL SERVICES 
powered by  

COVENARK® NOVA 



INFINITY PROFESSIONAL SERVICES  
 

powered by  

COVENARK® NOVA 
www.mpowerasia.com 

INDIA OPERATIONS 

mPOWER Information Systems (P) Ltd. 

305/306, Trade World, 'B' Wing, Kamala Mill,  
Lower Parel, Mumbai 400013 India  
Tel: 91 22 6663 3132  
Email: mpower@mpowerasia.com  

SINGAPORE HEADQUARTERS 

mPOWER Technologies Pte. Ltd. 

11 Tampines Concourse # 02-06,  
Singapore – 528729 
Tel : +65 6438 4834  


